MRA Australia
22 Ross Street
South Melbourne
VIC 3205
T: 03 9699 1811
F: 03 9699 1833

Attn: Damian Codognotto OAM

4th January 2001

Dear Damian,
RE: Future dealings with the MRAA
I must say that after reviewing your email regarding the MRAA web site revamp I
was extremely disappointed with your reactions. Your comments were very hurtful
personally to Lolla, and as a result, I think we will be looking for a new Secretary and
web developer.
Lolla has put in hundreds of hours work in creating the design, gathering information
and researching into all of the additional functionality that’s present in the web site.
All of this has been approved by the board and to ensure that the bigger picture of
keeping the site user friendly and easy to navigate was kept in mind. I think she has
achieved this well. The board is more than happy with the web site.
While there are some minor changes required for spelling and grammatical errors the
sites content will be reviewed by the board and as required changes made. There
are varying commercial rates that companies would charge and it would not be
uncommon that if Lolla were to charge for her work or we outsourced the work to a
company that fees would be in the range of $80 to $150 per hour. This site has not
cost the MRAA a cent.
I have asked Lolla to put a direct link to your insurance page. I have also asked what
changes were made and why. As mentioned to you Lolla removed the disclaimer
from the insurance section and reference to the quotes that were present. She even
spell checked your document for spelling and grammatical errors and to keep those
in line with the site made the necessary corrections.
If you would still like the insurance content to be included on the site, could you
please forward me the original copy with checks for spelling and grammatical errors.
If you do not want it included, please put it in writing and we will add $500.00 back
onto what we owe you.
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The board has also made the decision to give all responsibilities of the MRAA
Summer Blood Challenge to Kerri. We ask that you please do not contact the Blood
Bank as an MRAA representative. The Blood Bank has been notified of this change.
We, the Board, also ask that NMC Insurance do not promote in any way, the MRAA,
its logo or any MRAA event, without written approval. All requests are to be made in
writing, and will be put before the Board for approval.
The MRAA are fully aware of the time and effort that you have put into the MRAA, as
we are too aware of the time and effort put in by one and all. You work and efforts
certainly don’t go un-acknowledged. To not confuse any further arrangements we
may have, we feel that all agreements be in writing and clear. This does not only
apply to you but anyone who deals with the MRAA in future.

Regards

Dean Balding
MRAA President
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